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Privacy policy
Feelerz Privacy Policy

Feelerz b.v. (hereinafter referred to as "Feelerz" is responsible for processing personal data as
described in this privacy statement. Feelerz offers a web-based application, Feelerz.com, that
facilitates the exchange of ESG data between suppliers and customers.

1. Contact Information:

Feelerz b.v.

Address: Oetelaarsestraat 49, 5481XH, Schijndel
Phone: +31(0)654792099

Website: Feelerz.com

Email: info@feelerz.com

2. Personal Data We Process

Feelerz processes your personal data because you use our services or provide this data to us directly.
The personal data we may process includes:

e First and last name

e Phone number

e Email address (business)

e Other personal data you actively provide (e.g., in correspondence or phone conversations)
e |P address

e Internet browser and device type

3. Special and/or Sensitive Personal Data

Feelerz does not intend to collect data from visitors under 16 years of age unless they have parental
or guardian consent. However, we cannot verify the age of visitors. We recommend that parents
monitor their children's online activities to prevent data collection without consent. If you believe we
have collected personal data of a minor without consent, please contact us at [Insert Email Address],
and we will delete the data. We do not intend to process other Special and / or Sensitive personal
data.
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4. Purpose and Legal Basis for Processing Personal Data

Privacy policy

Feelerz processes your personal data for the following purposes:
e Creating and managing your account
e Processing payments
e Communicating with you via phone or email when necessary to deliver our services
e Informing you about changes to our services and products
e Sending newsletters (with your consent)

e Allowing you to publish your company data, including your business email to your other 3™
parties / organizations selected by you.

5. Automated Decision-Making

Feelerz does not make decisions based solely on automated processing that could have significant
consequences for individuals. All decisions involve human oversight.

6. Data Retention

Feelerz retains your personal data no longer than necessary to achieve the purposes for which it was
collected. Specifically:

e Contract-related information is retained for five years.

e Other information is retained for six months after the contract expires.

7. Sharing Personal Data with Third Parties

Feelerz does not sell your personal data to third parties. We only share data when necessary to fulfill
our contract with you or comply with legal obligations. If third parties process your data on our
behalf, we enter into a data processing agreement to ensure the same level of security and
confidentiality. Feelerz remains responsible for these data processing activities.

8. Cookies and Similar Technologies

Feelerz uses technical, functional, and analytical cookies to ensure the proper functioning of the
website and application to improve user experience. You can adjust your browser settings to decline
cookies or delete stored cookies.
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9. Accessing, Modifying, or Deleting Your Data

Privacy policy

You have the right to access, correct, or delete your personal data. You may also withdraw your
consent for data processing or object to how we process your data. Additionally, you have the right
to data portability, allowing you to request that we transfer your data to another organization of
your choice.

To make such requests, please contact us at info@feelerz.com. We will respond within four weeks.

If you have concerns about how we handle your data, you can file a complaint with the relevant
supervisory authority. For residents of the Netherlands, this is the Autoriteit Persoonsgegevens:
https://autoriteitpersoonsgegevens.nl.

10. Data Security

Feelerz takes the protection of your data seriously and implements appropriate measures to prevent
misuse, loss, unauthorized access, and disclosure. If you suspect your data is not properly secured or
if you notice signs of misuse, please contact us at info@feelerz.com.

Tim Willems CEO:
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